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XenaHue 84-X neTHen OMUYKM Tamapbl BoraTbipeBon BCTpPeTUTb KO OMNenHbIn ron, 70-tn
netus Bennkown Mobepbl ¢ TennbiMm eBpob6ankoHOM 06epHYNOCh ANS Hee ABYXMECSAYHOMN
HepBOTpenkon. He nonyume ot coupmbi-ucnonHuTens obeLL,aHHy0 yCNyry, OHa eLue 1
ocTanacb OonXHa 6usHecMeHam... 32 Teicsum pybnen!!! NMonyuns yseaomneHue o gonre
B TPX NEHCUWN, XEHLLUHA cnerna c cepae4YyHbiM NMPUCTYMOM...

Moxwnnas neHcuoHepka Tamapa borateipeBa obpaTunacbh B pegakumio ¢ xanoboi Ha
OMPMyY-M3roTOBUTENSA, KOTOPAs N0 paccpoyke B3snacb CMOHTUPOBATL el 6ankoH No BCEM
eBpocTaHaapTam — C NNacTUKOBLIMU CTEKNONAKeTaMu, C aIloOMMHUEBON pa3aBUXHOM
CMCTEMOM, C BbIHOCOM (4151 NOSIBNEHUS MecTa MoA, UBETOYHYHO KNyMOyY), C MOCKUTHBIMA
ceTkamu.

VIMEHHO O TakOM TensnoM yIOTHOM THe3[bllKe aBHO Me4YTana oMmyka. 340poBbe, BO3PaCT U
BbICOKUIA 9TaX y>Xe MHOrve rogpl 3aTpyaHanm ee ceobogHoe obweHne ¢ npuponon. Haaos B
OOHOI NONyNSIPHOIN MECTHOI rasete 0O bSBNEHNE O ANKMX CKMAKAX ONS NEHCMOHEPOB (C
paccpoykoin!!l), oMmyka puckHyna npeTBopuTb MeuTy B peanbHocTb. CHavyana Bce Wno
XOpoLo.

3amaHyxa

18-ro ceHTs6ps TaTbsiHa MuxaiinoBHa NO3BOHMUNA MO TENEROHY PUPMBbI, YyTOYHUNA
«napameTpbl» NpennoxeHuns. Bce noateepannm cnoso B CNOBO, Kak B pekname. MNnocom
nobaBunu, 4TO Bbie3n MeHenxepa, 0POpPMNIeHNe BCeX JOKYMEHTOB 1 3aMepbl «abCoMoTHO
6ecnnaTtHO», CPOK U3rOTOBNEHNS — Napa Henenb. Yepes YeTblpe OHS ABa KPEnkux napHs
cuaenv B KBapTupe NEeHCMOHEPKM 1 3amnOHSNN KUMY MENKO UCNUcaHHbIx bymar.

Nmes cnaboe 3peHune, 84-neTHsas 6abylka no3eana cbiHa. byayyv Bo3pacToM NOMONOXE, HO 1
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TOT TONIKOM He CMOr pa3obpaTtb NUCaHWHY WPUTOM «6>» B Tpy cTonbua Ha cTpaHuue
goopmaTta A4. NoaToMy BCNyX XeHLMHa Npu CbiHe ele pa3 NonHTepecosanach, korga emn
nocTaBaT BankoH 1 3a Kakyto LeHy. — Yepes nBe-Tpu Hegenn y Bac 6ynet rotosas
€BPOIoAXMA NOL KoY, pacCcinTaeTechb B pacCpoyKy 3a NATb MECSLEB, - 3aBepuUnn ee
napeHbku. [ns nywei ybeantenbHOCTN OHWM CXOAMNM Ha 6ankoH, MPOBENM Kakue-To 3amMepbl.
Mopn 3aHaBec npoLenypbl NONPOCUIN BHECTH aBaHe B padmepe 10 Toicsy 200 pybneit, 4To
cocTaBuno 20% o1 cymmbl gorosopa. Octaswuecs 40 Toicay 730 pybnei T.M.BoraTbipeBa
o06s3aHa Obina BHECTM HA PaCYETHbIV CYET CPMPMbI PABHLIMW LONSMU B TEYEHME NOCNEDYOLWNX
nATN MecsueB. B npnHUMne Ha 310 1 paccynTbiBana noXxunas 4oBepymBas XeHwmHa.

CHayvana cTynbsi, NOTOM — AeHbru!

Mpownun oBe Hepenu — OT MPMbI HX NpuBeTa HKM oTBeTa. lNowna TpeTbs HeJens.
MNeHcnoHepka Havana HepBHMYaTb, 3BOHUTb MO TenedgoHaM, 0603HaYEHHbIM B 4OTOBOPE.
CHayana Ha TOM KOHLLe NpoBoAa Bbipasnav HeflOyMeHune, YTo ycnyra He okasaHa. Yepea
HECKONbKO AHel cocnanncb Ha 3afepXKy CO CTOPOHbI MOCTaBLWmKa, ele Yepes napy AHen —
Ha oTcyTcTBME cBoHOOHBIX Bpuran. K ToMy BpeMeHu Noaowern... CPOK BHECEHMS CNenyowWero
IEHEXHOro nnarexa, Ho K 3ToMy Ternepb okasanacb He rotToBa NeHcuoHepka boraTbipesa.
Mpolwen MecsiL 1 ofHa Heaens — HaYanuce xonona. EBpobankoH xe et HyXeH 6bin Ha
nepuon HavyasLlEenCcs 3MMbl, FOTOBbINA, C BO3MOXHOCTbIO akcnnyataumn. MNnatntb AeHbrn 3a He
0Ka3aHHYI0 YCNyry, Kak OHa Bblpa3nniacb «3a BO34yX CO CHEroM», XEHLUHEe pacxoTenocs. U
oHa npasa!

Adonr Ha... nycTom mecre!

30 okTsI6ps noxunas 6onbHas XeHWmHa noexana Ha apyroi koHew, Omcka, YTo6bl MMCbMEHHO
yBEOOMUTb CPUPMY O PacTOPXEHWUM AoroBopa. 34eChb y Hee 3asiBNeHNe NPUHANW 1 ckasanu
«X[aTb MUCbMEHHBIA OTBET».

KoppecnoHaeHuus npuwna cpaBHUTENbHO ObICTPO, HO ee coaepXaHne 60NbHO yaapmno no
300pPOBbI0 HECOCTOSBLIENCS 3aKas4mLbl — Kak cnefosano u3d OByX NMUCEM NEeHCMOoHepKa Brpase
pasopBaTb KOHTPAKT, NPV 9TOM 3annaTuB «UCMONHUTENIO» U «3aMMOLaBLYy>» B 0bLwei
cnoxHocTtun 6onee 32 Toicsum pybneii! Mpountae Takoe «0TKPOBEHUE», C XEHLMHON CRy4mncs
cepAeYHblin npucTyn.
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C Tpyoom oknemaslwunch B ceon 84 roga, Tamapa MuxannosHa ctana 3BOHUTb B oMpMy,
4T0ObI NOTPEbOBaTL OO BSACHEHWIA, HO pa3roBapuBaTh C Hel TaM HUKTO He cTan. bonee Toro,
Opu1CHbIE COTPYOHUKN, UMetoLne noa PyKor TenedoHbl C onpenenuTensamm HomMepos,
BUAMMO, UTHOPUPYIOT «O0NXHULY». Yepea 3HaKkOMbIX NEHCMOHEPKA obpaTmnachk B Haly
penakuuio.

Paccpouka? Unu npeponnara?!

N3yunB npenocTaBneHHbIe B Hale pacnopsiXeHne 4OKYMEHTbl, MOXHO C 60NbLIOA CTENEHbIO
BEPOSATHOCTM CKa3aTb, YTO HANMLO — MOWEHHNYECKAs CXeMa.

BbisicHnnocb, 4Tto ¢ neHcuoHepkol boratbipesoi bpasble pebsta ns OO0 «pora u KonbiTa»
3a pas 3akno4nnu aea norosopa — oguH Jlorosopa okasaHus ycnyru (M3rotoneHue u
MOHTaXxa nsgenus), sTopor — lorosop 3arma. To eCTb, H/ O Kakoi paccpoyke Ha naTb
MecsiueB pedb He naeT. Hekoe OOO, skobbl, BblAAeT NEHCUOHEPKE LIeNEBOW 3aiiM, KOTOPbIN
oHa 0b6s3aHa NoracuTb PaBHbIMU NaTeXaMmn ¢ MacCcoi NOABOLHBIX KAMHEN U KOPUANYECKUX
HIOQHCOB, rae KpamHUM OCTaeTCs, NOHATHOE AeN0, HErPamOTHbI B NPaBOBOM MNnaHe
«32EeMLLMK».

Camo coboii pa3ymMeeTcs, 4TO HUKAKUX OEHEr NeHCMoHepKa 1 B rnasa He sugena. lNepenas
npeacTaBUTENSM OUPMbl CyMMy aBaHca, oHa xaana ot OOO McnonHeHMs rnaBHbIX
0653aTenbCTB — YCTAaHOBKY HOBOro 6ankoHa. TweTHo! Kak yaanoch BbISCHATb HALWWM
topucTaMm (C TpeTbei NoMnbITKN) HAa OAHOM M3 INCTOB MENKUM WPUMPTOB 3HAYNTCS: «MN.9
CTOpOHbI yCTaHaBNMBAIOT CPOK Hayana BbiNONHEHNS paboT (okasaHus ycnyr) cnonHntenem
— MOMEHT NMOAMNMCaHNs [OrOBOPA U KOHEYHbI CPOK BbINOHEHMS paboT (okasaHus ycnyr)
NcnonHntenem — yeTbipe KaneHnapHblx MecsLa ¢ MOMeHTa nognucanus Jorosopa». Hu o
Kakunx OBYX-Tpex HeLensix, Npo3By4aBlWnX NpU NepBOM pasroBope No TeNegOoHy 1 Npu
nognucaHun n peyn 3peckb Het. Bonee Toro, aTo rnaBHoe ans notpebutens ycnosue,
03BYYEHHOE VM [0 NOAMMCaHNS OOKYMEHTOB, HE MPOCTO NPOUTHOPMPOBAHO, HO U CMPSITAHO B
lWwenyxe 0KONO PUANYECKOro cnosobnyams.

UT06 KOHLbI — B BOOY

I'Ip|/| 3TOM B TEeKCTe ,ﬂOFOBOpa nMeeTCAa Macca NnNyHKToB, NMNO3BOJIAKOWNX NcnonHuTtenio,
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3aTsArnBaTth BbINOJIHEHME CBOMX 00513aTENbCTB HA HEONPEAENEHHbI cpok. [a n, Boobuue,
LOKYMEHT n306unyeT MOMeEHTamMu, naywmummn B paspes ¢ 3akoHom «O 3awnte npas
notpebutens». Hanpumep, kak Bam Takoi wenesp: «CTOPOHbI COrnawatTCs, 4TO NPeTEH3NN
no ucnonHeHuto Jorosopa v HacToswwmx MNpaeun B 4acTu cpoka UCMONHEHNS CBOUX
obsizaHHOCTEN VicnonHMTENeM NPMHUMAtOTCS MO UCTEYEHMMN CPOKa, yKasdaHHoro B n.9. [1o
NCTEeYeHNsa [aHHOro Cpoka NPeTeH3nmn rno Cpokam He NPUHNMAKTCA He3aBNUCKMO OT
ncnonHeHusa Jorosopa VicnonHutenem...».

Cxema «npenocTaBeHns yCnyr» BblpUCOBbIBAETCS CO BCEV OYEBMOHOCTbIO:
3aKasyrkmn-3aeMILVKM NepesatoT B (OMPMbl AEHbIM, @ Te BCEMM NpaBaaMy U Henpaeaamu
OTOLBMWraloT CPOK MCMONMHEHNS CBOMX 00513aTenbeTB. Jlioan HauMHaT CyeTUThCS,
nepexnBaTb, XanoBaTbCs, NbITATCS Pa3opBaTh AOrOBOPHbIE OTHOWEHUS — TYT UM 1
BbICTAB/ISAOTCS WTpadHble caHKumK. 1o nonHo nporpamme.

Benb Bcerna MoXHO B3bicKaTb C 3aka34yuka 3atpaTthbl, COCNaBWUCh Ha, SKoObl, yXe roToBble
No ero 3akaay usgenus. B Hawem cnyyae MMEHHO 3Ta (OOPMYNMPOBKA M 3HAYNTCS B OTBETE U3
0OO0O0. YCOMHUTbCSA B TOM, 4TO 3TO Tak, Aal0T Kak MUHMMYM [Ba OCHOBAHWUS: BO-NEPBbIX, B
nepBoOHa4yanbHOM AOrOBOPE OTCYTCTBYIOT pasMepbl M3AENWiA, MOANEXAINX «UCMIONHEHWNIO»,
BO-BTOPbIX, pe4b UAET O CTAHAAPTHOM KOHCTPYKLMM U POPMYNMpPOBKa «O NPOU3BOACTBE
N30enunii No4 KOHKPETHbIV 3akas» NuUieHa Kakoro-nmbo 34paBoro CMbicha.

M AMEeHHO 3TN MOMEHTbI MOryT OblTb LOKa3aTeNbCTBOM TOro, 4To ntoan 3 OO0 n3HavanbHo u...
He cobupanuch BbINOMHATL B3siTbie Ha cebs oba3atenbcTeal Buonmo, npenenom nx MeyTaHuii
SBNSINNCb cpeacTBa NeHcnoHepkn. ABaHc B 10 C NIMWHMM ThICSH OHK YXe noumenu. N noumenu
6bl ewe 40 TbICSY C Koneikamm, ecny bbl He OOTOWHAs NyHKTyanbHOCTb 6abywkmn n ee cnaboe
3nopoBbe. Tak 6bl U NnaTuna Ao BecHol. A noToM... He xotenocb 6bl fenatb NporHo3, Ho OH
cam coboi HanpawnBaeTcst U3 NOrMKM COObITUI 1 aHann3a NPaBOBbIX OOKYMEHTOB — NCYE3/U
6bl K TOMY BpeMeHU ee n «McnonHutenb», n «3aiMonaBeL».

Ha octpue YK P®

Yo kacaetcsa npas notpebutens, 1o no [LoroBopy uckatb cBoero «McnonHutens» (1 ceou
«KPOBHbIE») MEeHCUOHepKa O0XHa rae-To B... HoBOKy3HeLKOM MMPOBOM cyne, a
3aimopatens — B HoBocmbupcke. Mog cuny nn aTo 84-neTHel NoXunon xexwnHe? lymato,
4TO OTBET OYEBUIEH.
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MHe KaxeTcs, 4TO Hawwm NoXunble AN CTONKHYUCL C 04epPeaHON MOLWEHHNYECKON CXEMOA.
N oHa moxeT n byneT pabotatb! 3HaeTe, 4TO ckasana Ha npowaxne Tamapa MuxarnosHa
cnabbiM ronockoMm: «aa bor ¢ aTumm 10 Thicsiyamu, XoTb Obl ele ABaaLUaTb C MEHS He
BbITSAHY M 1 B nokoe ocTtasunu»!ll... A yem He «6usHec»?! OgHa ctapywka — 30 Tbics4, AeCATb
ctapyuwek — yxe 300, a CTO — y>Xe MAINOHbI 00bITbIX CPAaBHUTENIbHO YECTHBLIM NyTEM
pybnei. Tonbko y MeHst 60NblIOE COMHEHME B TOM, HTO 3TO pPaspeleHo Hawmm

YronoBHbIM KOoOeKcom!

P.S.

Pepakumsa noka He npMBOAUT faHHbIE OUPM, K KOTOPbIM UMEKTCSA NPETEH3UN N Y BOOBbI
BeTepaHa BOB n y Hac. Hapeemcsi, 4To «BU3HECMEHbI» HAC MONMYT NpaBuibHO. M y3HaBlwme
cebs «MCnonHUTENU» BbIMOMHAT B3ATble HA cebs obsa3aTtenbcTBa. M B Cpok, U HA n3HavyanbHo
03BYYEHHbIX YC/TOBUSAX.

Tak 6yneT 4ecTHO!

AnekcaHpap Npacc
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