KoHcynbrauum XKX

AsTop: Administrator
08.06.2011 14:59

BOIMNPOC: «YXxe TpeTu# ron ctpagaem oT 3MMHUX XONOA0B — B KBapTUpe TeMneparypa He
noaHumaeTcs Bbiwe 17-16 rpanycos. opsyas BoOga 3Ha4YUTCA TONbKO B KBUTaAHLUUSIX Ha
onnary, no ¢pakTy - MUHYTbI ABe-TpU 6EXUT XonoaHas BOAa, yTPOM — TaK MUHYT NATb,
npexae Yem nosiIBUTCS Tennbi py4yeek. A nnaTtum — No-nosiHOM, NOCTaBUIN CHETUYMKU —
[ymanu, 6ynet 3KOHOMMS, @ Ha aene — cnoLwHble YobITku. O6paliaeMcs B
yNpaBnsiloLLY0 KOMMaHUIO — Hac NepeHanpaBnsiioT B pecypcocHabxarowwume
opraHusauuun. A TaM roBopsiT, UTO pasroBapuBaTtb 6yayT Tonbko ¢ YK nnu «ngute B
cyn». Kak 6b1Tb?!».

AHppen PozaHoB, r.Omck

3 SKCrepPT 8

3apascTByinte, AHopei!

CeronHs UMEKOTCS BCE NPaBOBbIE pblyaru, YT00Obl KAK MOXHO MEHbLUE TPAaTUTb HEPBbI HA
xoabby 1 NeperoBopbl NO MHCTaHUMSM 1 KabnHeTaM. Bo-nepBbix, Bam Hy>XHO HanmcaTb 1
HanpaBnTb B aApec HeJ0OPOCOBECTHOro NocTaswwmka ycnyr npeteHaumio. Obpasel, Bol MOXxeTe
HanTu Ha caliTe PocnoTpebHaas3opa, Ho Anst akoHOMUK Balwwero BpemeHu s obpasel aTol
NPeTeH3nN NPUBOXY 30€ECh:

OupekTopy
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(ykaxuTe nonHoe HauMeHoBaHme

NCMONHUTENS KOMMYHalbHbIX YCNYr 1 ero agpec)

oT

(ykaxuTe CBOIO (hamnnuio, nms,

0OTYECTBO U afapec)

MNMPETEH3NA

B CBA3M C HEYOOB/IETBOPUTENIbHBIM KA4€CTBOM

npenocTtaBnsgaeMblX KOMMYHanbHbIX yCnyr
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c"_" r. S NPOXWuBa (MK SBNSKOCb COBCTBEHHNKOM KBAPTMPbl) B OOME,
obcnyxveaemom Bawei opraHuzauvei (opaep ot N__, noroeop o
npueartmsaumm ot N_ ).

SIBNsisicb MCMOMHUTENEM KOMMYHasbHbIX ycnyr, Bawa opraHusauusi ob6sisaHa
NpPefoCcTaBUTb MHE Kak NoTpebuTento ycnyru, CoOTBETCTBYIOWME NO KayecTBam
obsi3aTenbHbIM TPeboBaHWSIM CTaHOAPTOB, CaHUTAPHbIX MPaBM U HOPM, YCTaHOBNEHHbIM
HOpMaTtrBaMm 1 YCNOBMSIM LOroBOpa, a TakXXe MHOPMauun 0 KOMMyHasbHbIX YCNyrax.

I'IOTpe6|/|TeanK|/|e cBonCTBaA U peXwuMm npenocrtasneHnda ycnyr nOonXHbl COOTBETCTBOBATb
YCTAHOB/IEHHbIM HOpMatTnBamMm 1o TeI'IJ'IOCHa6)KeHVHO, SJ'IeKTpOCHaG)KeHVII-O, XONoAgHOMY ”
ropsademy CHa6)KeHVIfO, KaHanmsauun, rasocHab>xeHuto.

S cBon 06s3aTENbCTBA UCMOMHAKD: PETYNSPHO NNadvy 3a KOMMyHanbHble YCNyri.

Bawa opraHmsaumsa MUCNoJsIHAEeT CBOW obsizaTenbcTBa HeHandnexawmm o6pa30M.
HeHnagnexauiee UCnonHeHue Bblpa3nioCb B TOM, 4YTO

YKkasaHHble HapylweHus npoTuBopeyaT TpeboBaHusiM 3akoHa PP "O 3awute npas
notpebuTtenein”, cornacHo KOTOPOMY UCMONHMTENb 0083aH okasaTb yCnyry, Ka4ecTBo
KOTOPOW COOTBETCTBYET YCNOBMSAM OOroBOpa, [1pasmnam npenocTaBneHns KOMMYHasbHbIX
ycnyr, yTBep>XAEHHbIX nocTtaHosneHnem Npasutensctea PP ot 23.05.06r. Ne 307, a
noTpedbutens MMeeT NpaBO Ha TO, YTOObl KOMMyHasnbHble ycnyru 6binv 6e3onacHbl ons ero
XW3HW, 300POBbS, a TaKXe He MPUYNHSANN Bpeda ero UMylecTsy.

Ha ocHoBaHum c1. 27 - 31 3akoHa P® o1 07.02.1992r. "O 3awmute npas
notpebutenein”"; nn. 9, 49 n/n «6» MpaBnMn NpeaoCcTaBNeHNs1 KOMMYHasbHbIX YCNyT
yTBEepPXAEHHbIX NocTaHoBneHneM lNpasutensctea P® ot 23.05.06r. Ne 307

Mpowy:
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1. B cpok no CBOVIMU cufiamMm U cpeacteammn 6€3B03Me30HO YCTPaHNUTb YKa3aHHble
HeLoCTaTKu, BbINONHUB cneayowme paboTbi:

2.B Cpok 0o BO3MECTUTb NMPUYHNHEHHbIE MHE Y6bITKI/IZ

OTBeT npowy coobwmTb B MMCbMEHHO chopMme.

B cnyyae oTknoHeHWst Moeli NnpeTeH3nn Byay BbiHy X AeH 06paTnTbCs B CyA 3a 3aWmnTol
CBOMX NpaB noTpebutens u, KpoOMe BblleykasaHHoro, byay TpeboBaTb KoMneHcauum
MPUYMHEHHOTrO MHE MOPabHOro Bpeaa.

Mpn yooBNeTBOPEHWM UCKa Cyn MOXET TakXe B3bickaTb lWTpad B H04XxeT B pasmepe
LieHbl cka 3a HecobntogeHve [obpoBONbHOro nopsiaka yaoBneTBopeHns TpeboBaHui
notpebutens.

Mopnucb

Hara

Bo-BTOpbLIX, MMeNTE B BMAY, YTO MOHOMONMCTHI (a BCe noctaswmkn XKX-ycnyr TakoBbiMu
ABNSIOTCS NO pakTy) MOryT ABYMS cnocobamu oTpearnposaTb Ha Bawy xanoby. B
n06POBOMBHOM MNOPSAKE YCTPAHUTb HAPYLWEHMS UK NoMNbITaTbCs NepeBannTb BUHY Ha Bac.
CynZis no npakTuke BeaeHns noaobHbIX Aen, BTOpoi BapnaHT bonee BeposTeH. MNoaTomy
npexnae 4em obpaTuTbCs C NpeTeH3nein, 0CHOBaTEIbHO NOArOTOBbTECH K MO3ULMOHHOMY
NPOTUBOCTOSAHMIO. [TMCbMEHHO nNpurnacuTe npeacrasnTens Bawen ynpasnsiowen KOMNaHum,
LBYX cocenei — pnst Toro, 4To6bl hakTbl, N3N0XKEHHbIE B NPETEH3UN, ObiNn 3adPUKCUPOBaHbI B
AkTe obcnenoBaHns Bawei kBapTupbl.
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MNMoMHMTe, 4To YK 11 MOHOMOAMCTHI paboTatoT Ha OAMH KapMaH — NofyyaroT AeHbrv U3 KapMaHa
noTpebutens, noatomy aenaiTte BbiBoA. K npuxony npeactasmtens YK Hy>XHO ObiTb BO
BCEOpyXuun. He nckno4yeHo, 410 B AeHb cocTasnieHns AKTa Temneparypa BoAbl HEOXMOAaHHO
«3awkannT», a batapen Ha4YHyT rpeTb, MOAHSAB TeMNepaTypy BO3a4yxa B KBapTupe Lo
npuemnembix 18-19 rpanycos. YTobbl He OCTaTbCs «B Aypakax», AepXuTe pyKy Ha nynbce. He
BKNtovarTe 6e3 HanobHOCTM KpaH ropsyeri BoAbl U He 3abyabTe nepen BCTPeYen rocren
NpoOBETPUTb KBApPTUPY. YCrnexos!

C yBaxeHuem, 31N SKCIEPT 8
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